
Packages in 



Packages in Bizzflo
Simplify your business. Simplify your life.

What is a PACKAGE in Bizzflo?

Packages in Bizzflo provide the opportunity for you to sell in bulk any of 
your individual services, classes (events) or products. 

For example: if you are a massage therapist and your 60 minute massage 
costs $90.00, you can create a package of Ten 60-minute massage for 
$800.00 (providing an incentive to your customer to buy in bulk and pay 
upfront)

You can also create complex packages that combine services, classes and 
products.



Packages in Bizzflo
Simplify your business. Simplify your life.

Why use Packages ?

Customer Retention – Incentive for your customers to buy in bulk

Increase Cash Flow – Incentive for your customers to pay upfront

Benefit of predictable sales and guaranteed revenue

Ease of automation and management



Packages in Bizzflo
Simplify your business. Simplify your life.

How to use Packages in Bizzflo to maximize 
your revenue opportunity

Design & Define your Package

Create it in Bizzflo

Publish it for customers to book or to use in POS

Measure Effectiveness & Refine



Packages in Bizzflo - Creation
Simplify your business. Simplify your life.

Designing your Package

Choose a service or event for the package – 10 of something, 20 of 
something

•Example: 10 of a given service or class or a product; 10 60-minute massage

Complex packages may have more than one service or a combination thereof 
(of services, classes, or products)

•Example: a package may have 5 massage appointments, 1 free class and 2 bottles of 
massage oil



Simplify your business. Simplify your life.

Creating your Package in Bizzflo

Bizzflo Menu

Package List View
Add Package Screen

Packages in Bizzflo - Creation



Simplify your business. Simplify your life.

Add Package Step - 1

Packages in Bizzflo - Creation

Contract & Expiration 
determines how long 
the packages are valid

Tags can be used 
to connect to Auto 

Responders



Simplify your business. Simplify your life.

Add Package Items 
Step - 2

Packages in Bizzflo - Creation

Here you can add additional items for the package that is 
not a service or a product that can be selected from list of 
items available above.



Simplify your business. Simplify your life.

A Complex Package
With multiple items

Packages in Bizzflo - Creation

For multiple item 
packages you have the 
option to limit the 
package by the total 
(cumulative) number. So 
in the package given 
here, if this box is 
checked, the customer is 
limited to the total of 17 
items but it could be any 
17. ie. 5 personal training 
sessions, 10 meditation 
and 2 paleo (or) 12 PT 
sessions and 5 
meditation.



Simplify your business. Simplify your life.

Add Package Price 
Step - 3

Packages in Bizzflo - Creation



Simplify your business. Simplify your life.

Optional agreement to be signed by 
customers when purchasing a 

package

Optional Steps 4 & 5

Optional forms to be filled out by 
customers when purchasing a 

package

Packages in Bizzflo - Creation



Simplify your business. Simplify your life.

Additional Steps
After creating the package, available in edit mode only

Add an Image to provide a better experience your 
customers when booking online

Additional Instructions that needs to be sent to 
the customer when they purchase a package

Packages in Bizzflo - Creation



Packages in Bizzflo – Customer booking experience
Simplify your business. Simplify your life.

Customer Online Purchase Process
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Customer clicks Customer clicks 
on item to start 
the purchasing 

process

Customer Online Purchase – Step 1: List View
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Customer Online Purchase – Step 2: Payment Options 

Select 
payment 

option
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Customer Online Purchase – Step 3: Signin

Customer login or New Account step

Purchase for Self of Someone else
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Customer Online Purchase – Step 4: Agreement

If an 
agreement, 

disclaimer or 
waiver needs to 

be signed
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Customer Online Purchase – Step 5: Checkout
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Customer Online Purchase – Purchase Confirmation Page 
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Customer Online Purchase – Notification & Receipt
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Customer Booking a Service using Package
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Package Administration & Management



Packages in Bizzflo – Customer booking experience
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Review Package Purchases by Provider

Menu

Package Purchase List
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Review Package Purchases by Provider - CRM
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Package administration - CRM

Adjust package 
count to initialize 
prior purchases or 
make adjustments

Extend expiration 
for a package if 

required



Packages in Bizzflo – Editing a Package
Simplify your business. Simplify your life.

Package Edit

Package Items can Package Items can 
be deleted if no 
one has bought 
the package yet.

If the package has been If the package has been 
bought by at least one 
customer the package 

items are no longer 
available for edit.



Packages in Bizzflo – Customer booking experience
Simplify your business. Simplify your life.

Booking in Calendar or POS (with Package)
If you clicked on If you clicked on 

checkout, you can use 
Apply Package in the 
POS to complete the 

transaction

For a service booked in the 

complete the transaction

For a service booked in the 
calendar with an associated 
package, an Apply Package 
button will be available to 
complete the transaction


