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Packages in Bizzflo

What is a PACKAGE in Bizzflo?

Packages in Bizzflo provide the opportunity for you to sell in bulk any of
your individual services, classes (events) or products.

For example: if you are a massage therapist and your 60 minute massage
costs $90.00, you can create a package of Ten 60-minute massage for
$800.00 (providing an incentive to your customer to buy in bulk and pay
upfront)

You can also create complex packages that combine services, classes and
products.




Packages in Bizzflo

Why use Packages ?

Customer Retention — Incentive for your customers to buy in bulk
Increase Cash Flow — Incentive for your customers to pay upfront

Benefit of predictable sales and guaranteed revenue

Ease of automation and management




Packages in Bizzflo

How to use Packages in Bizzflo to maximize
your revenue opportunity

[Design & Define your Package

[Create it in Bizzflo

[Publish it for customers to book or to use in POS

Measure Effectiveness & Refine




Simplify your business. Simplify your life.

Packages in Bizzflo - creation % bizzflo

Designing your Package

Choose a service or event for the package — 10 of something, 20 of
something

e Example: 10 of a given service or class or a product; 10 60-minute massage

Complex packages may have more than one service or a combination thereof
(of services, classes, or products)

e Example: a package may have 5 massage appointments, 1 free class and 2 bottles of
massage oil
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Creating your Package in Bizzflo

A4 Marketing

[l Reports O—— B P s

Package Pricing Forms Agreements

ﬁg Setup/Manage | Step 1: Add New Subscription Package
Type* | Select Type
Locations Status | Do Not Publish

Name *  name

Services Display availabilty online (JGFF) (e funchecked il b vatabl oy for hone nslk )

Contract Details
Classes

Contract Duration *  None ¥ from the date of first appointment

Expiration *  None ¥ from the date of purchase
Packages [ ane e+ omn | | cpirs
Sharing

Personal Training Personal Training with Keu 1Vearts This training helps yous 50000 Aave

Memberships p— e [ —

Yoga Pack 1Vearts I this session we teach

This package can be shared with other family members
12000 Aave

56000 Adve If checked, the customer will be able to use this package to book service appointments for any of the family members listed under their account.

BEEAaAa

Yoga Pack 1vearts I this session we wil 515000 Aave

Products OO

Description

Giftcards

ge List View

) Add Package Screen
Bizzflo Menu
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O— : : Add Package Step - 1

Package Pricing Agreements

Step 1: Add New Subscription Package

Type* | Select Type

g .y

Contract & Expiration
determines how long
the packages are valid

Status | Do Not Publish
Name * |name

Display availability online () OFF ) (Note: If unchecked it will be available only for phone ins/walk ins)

Contract Details
Contract Duration *  None ¥ from the date of first appointment
Expiration o None ¥ from the date of purchase
Sharing

This package can be shared with other family members
Allowed Locations for the Package

Locations ‘SelectLocauons [ Select All

_ Associate staff to package

Staff l Select Staff v ‘

If checked, the customer will be able to use this package to book service appointments for any of the family members listed under their account.

Description

Tags can be used
to connect to Auto —— Tag Customer [ selct T2z i

Responders
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Simplify your business. Simplify your life.

Packages in Bizzflo - creation

3 5

Add Package Items
Step 2 : Add Package Items + add Items St e p i 2

Display 10 ¥ records

Package Pricing

Item

Quantity What is included in the Package?

No data available in table

Showing 0 to 0 of 0 entries

[# Services

Description of Included Items in the Package (OPTIONAL)

[#] Classes

[# Products

B @e @EBOE=ES O S @) Syes ¥ | Format ™} Font <
S
sze LB 2 U | @ VA~ A LiE £ | = |9

Here you can add additional items for the package that is
not a service or a product that can be selected from list of
items available above.

1

Note: You can select only one item here. If package includes multiple items (Classes or Services) please add all of them

one by one (using Add Items).

+ Select Item

Add Item : Personal Training with Kevin (60 mins)

Quantity * 10 Note : Minimum 1



Packages in Bizzflo - creation

A Complex Package

With multiple items

i Package Details = Items $ Pricing & Forms &4 Agreements ik Image &% Custom notification

Add Package Items

Display 10 ‘Z‘ records

Item Type Quantity Action
Personal Training with Kevin (60 mins) Service 10
Meditation Service 5

Paleo Protein- Vanilla Product 2

Showing 1 to 3 of 3 entries

For multiple item package, Check here if the customer is not restricted by the quantity of each item, but only by the tota
package quantity.
(if this flag is checked then the customer will be allowed to substitute one item for the other and is limited only by the total quantity of items
in the package)

bizzFlo

Simplify your business. Simplify your life.

option to limit the
package by the total
(cumulative) number. So
in the package given
here, if this box is
checked, the customer is
limited to the total of 17
items but it could be any
17.ie. 5 personal training
sessions, 10 meditation
and 2 paleo (or) 12 PT
sessions and 5
meditation.




Packages in Bizzflo - creation

Package

Step 3 : Add Pricing

Pricing Requirements

Skip this Step (No payment required, No pricing to be displayed)
Enable Credit card: Payment required upfront for booking
(® Payment or Credit card not required for booking, Display price for booking

Do not display pricing to Customer
Pricing
Package Price $ 500
Payment Options
[v] Full payment at the time of booking.

Full Payment Plan

Total Price
Discount Full Payment

displayed to customer

Payment/Installment Plan

Save & Next =

Add Option

bizzFlo

your busi ify your life.

5 Add Package Price
Step-3

Agreements

[v] Payment/Instaliment Plan
Installment Plan Setup
Total of all Installments.
Number of all Installments
Installment Frequency

Installment Due Date

Installments # Payment Day

1 Purchase Date
Monthly,Purchase anniversary
Monthly,Purchase anniversary

Monthly,Purchase anniversary

= $500.00

Monthly

Purchase anniversary

® Installment Plan
25.00 e
25.00 %
25.00

25.00

Installment Amount

125.00

125.00

125.00

125.00
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Packages in Bizzflo - creation

Optional Steps 4 & 5

© © :

Package Items Agreements
Step 4 : Add Forms (optional)

To have form(s) filled out online during purchase, attach here

This is a multiple selection box. You can select multiple items and add it here.

Form ‘ Select Forms ‘ Select All

(Note: If unchecked, no forms will be shown to user to fill out.)

Allow userto skip OL: Optional agreement to be signed by
Show the form only for the first time \__J lils Customers When purChaSing a

ﬁ package
© ©

Package Agreements

Optional forms to be filled out by
customers when purchasing a

Step 5 : Add Agreements (optional)

Select one of the options below to configure agreements or to add documents:
paCkage Skip this step if you do not require any documents to be displayed, or to be signed by the customer when booking.
(®) Use the default agreement (from the policies section - Policies -> Agreements/forms).
Add a new document/agreement here.

H/‘

|
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Packages in Bizzflo - creation

AU C
# Home > #§ Setup > Packages > Wellness & Fitness Pack
A a - . - ofa a a a
: = ol ore c c c all U U
1 Package Details = Iltems $ Pricing & Forms it Agrebments iF Image Cugtom notification - O U
AQC DNd O 3 J<]e D PDe SE€ 0
E U E E C J dSC ad Uda d&C
-

Home > #§ Setup > Packages > Wellness & Fitness Pack

i Package Details | = Items $ Pricing | fa Forms | & Agreements | i Ik ¥ Custom notification

= § Font

Styles = | Format

Additional Instructions 8 b “- @O =809
& P} Bl source | [] & | E

'

iz |9

Note: Any instructions or note included in this section will be sent to the customer along with the package purchase receipt.




PaCkageS in BiZZﬂO — Customer booking experience

Customer Online Purchase Process




PaCkageS in BiZZﬂO — Customer booking experience

Customer Online Purchase — Step 1: List View

X+ Fitness Plus o

f8 APPOINTMENTS i CLASSES & PACKAGES B MEMBERSHIPS © PRODUCTS it GIFT CARDS

Refine By Packages (5) Sort By Type Price

Type Name / Category B

All Types &
Wellness Wellness

bizzFlo

ify your business. Simplif your life.

Personal Training

Wellness & Fitness Pack $ 500.00

Yoga Pack
Details €) Location: 1 Year(s)

Personal Training Customer clicks
Personal Training with Kevin - 6 Pack on item to start $ 300.00

Details € Locations Q@

the purchasing 1 Year(s)

process
Personal Training - 10 pack $ 1,200.00

Details €) Locations Q 1 Year(s)

Yoga Pack

Weight Loss Pack $ 360.00

Details €) Locations @ 1 Year(s)
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Customer Online Purchase — Step 2: Payment Options
&+ Fitness Plus Gl

B9 APPOINTMENTS I CLASSES & PACKAGES B MEMBERSHIPS © PRODUCTS ik GIFT CARDS —

< Back to List

Wellness & Fitness Pack
Package Price:  $ 500.00

[S
Expiration : 1 Year(s)

I I l'l' Details : Wellness & Fitness Pack

Location : Chicago

_

Review and Checkout

OHE

payment
option

Package Price

Name [ Plan Total

O Full Paymenis — $500.00 Full $500.00

Installment Payment $125.00 (First installment) 4 (Payment plan ) $500.00

ltems included in the package

Item Quantity
Personal Training with Kevin (60 mins) 10
Meditation 5

Paleo Protein- Vanilla 2

In addition, with this package you can use the promotion code FIT2020 to take an additional 10% off of any
product in the store.

< Go Back



PaCkageS in BiZZﬂO - Customer booking experience / bIZZFlO
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Customer Online Purchase — Step 3: Sig

&+ Fitness Plus

£ APPOINTMENTS M CLASSES & PACKAGES B MEMBERSHIPS © PRODUCTS i GIFT CARDS

1S G login

Slgn 1N (Prease sign n orcreate account to contnue ) 5SES & PACKAGES B3 MEMBERSHIPS @ PRODUCTS i GIFT CARDS

Returning Customer New Customer

SigN N (preese signinor crests account o contince )

Username Returning Customer New Customer

Email Address
Password

Password
) Remember Me

Confirm Password
Log In

Forgot Password? First Name Last Name

Gender :  Male ' Female
By signing in you are agreeing to our "terms" of sale and "privacy” notice below.

phone number
Powered by Bizzflo™ | Privacy | Terms

mobile numbe;

Select Carrier

' send me text message for appointment notifications

A Purchase for Self of Someone else

By signing in you are agreeing to our "terms” of sale and "privacy” notice below.

&+ FI tneSS PIUS Hi, krishna@bizzflo.com | My Account G Logout

£ APPOINTMENTS M CLASSES & PACKAGES B MEMBERSHIPS © PRODUCTS

Customer login or New Account step O,

Powered by Bizzflo™ | Privacy | Terms

t* GIFT CARDS

v Itis for Myself

Someone Else \dd Family/Guest
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PaCkageS in BiZZﬂO — Customer booking experience

Customer Online Purchase — Step 4: Agreement

Hi, krishna@bizzflo.com | My Account [ Logout

X+ Fitness Plus

9 APPOINTMENTS I CLASSES & PACKAGES B MEMBERSHIPS © PRODUCTS i GIFT CARDS

@ Who is this package for ?
@ Agreements/Waivers

Attached Document : Fitness Plus Waiver Download ¥

Please Read : Fitness Plus Waiver @

R+FrTNESSPLUS

Waiver
It is recommended that all participants undergo a physician’s examination before starting an exercise program, or any form of manual therapy regardless of age or
activity level. It is strongly suggested that participants with one or more primary risk factors and/or participants over the age of forty have a physical examination.
Persons in the latter category without a physician’s examination and consent acknowledge they have been informed of the importance of said examination and Wa ive r n eed s to
accept full responsibility for consequences, which pertain to their health and well-being. You understand by signing this agreement that no responsibility is assumed
by the Fitness Plus Staff or by Fitness Plus.

be signed

While performing your exercise prescription and/or manual therapy, every effort will be made to assure your safety. However, as with any exercise program and/or
manual therapy, there are risks, which include but are not limited to increased heart stress and musculoskeletal injury. In voluntarily signing this agreement, you agree,
to assume all responsibility for the personal injury of any kind, whether it be non-fatal or fatal. You also acknowledge that you have no limiting physical conditio
disability that would preclude you from participating in an exercise program and/or manual therapy.

Please read the above agreement, check the box, sign and date to consent.

| have read and agree to the terms of above agreement

Agreement For Krishna Kurup Krishna Kurup 12/18/2016 15:40:10 @
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= Hi, krishna@bizzflo.com | My Account (# Logout
&+ Fitness Plus

£ APPOINTMENTS M CLASSES & PACKAGES B MEMBERSHIPS © PRODUCTS it GIFT CARDS

Confirm & Checkout
Product Price Total Remove

Wellness & Fitness Pack $500.00 $500.00
Wellness & Fitness Pack

Family Member : Self

Items Included in the Package

Personal Training with Kevin (60 mins) $60 Included
Meditation $45 Included

Paleo Protein- Vanilla Included
see more..

Shipping Address Enter Promotional/Voucher Code > Apply

Enter GiftCard Voucher Code > Apply

Subtotal:  $500.00

Discount: $0.00

Billing Information (& Tax: $0.00

cardholder Name Billing Street Address Shipping: $0.00

Enter your Address Order Total: $50000
Card number

Suite/Apt #
Security code (CVC

If applicable Cancellations & Returns

Zipcode Shipping Policy
Expiration
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Customer Online Purchase — Purchase Confirmation Page

X+ Fitness Plus

4 APPOINTMENTS M CLASSES & PACKAGES B MEMBERSHIPS © PRODUCTS

Thank you for your purchase.

Customer : Krishna Kurup

krishna@bizzflo.com
8477786127

Order Details

Items Included in the Package

Item Qty Price

Package : Wellness & Fitness Pack
Member : Self

$500.00
Personal Training with Kevin (60 mins) $60
Meditation $45
product: Paleo Protein- Vanilla $0.00

Promotion PACKPROMO Applied ($500.00 )

You will receive an email at (krishna@bizzflo.com) with your order details.

Shipping Address
Type Address

Home 1570 Macalpin Circle,Inverness,IL,United States 60010

Powered by Bizzflo™ | Privacy | Terms

Hi, krishna@bizzflo.com | My Account (# Logout

i GIFT CARDS

Invoice # : 10055
Dec 20,2016 08:56 AM
Booking Method : Online

Payment Type :

Invoice Date :

Full payment

Total

$500.00

Included
Included
Included

($500.00 )

Subtotal : $500.00

Discount : $500.00
Tax : $0.00
Shipping : $0.00
Order Total : $0.00

Outstanding Balance : $0.00
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Customer Online Purchase — Notification & Receipt

INVOICE

Krishna Kurupkrishna@bizzflo.com Invoice # : 10055
8477786127 Invoice Date : Dec 20, 2016 08:56 am
Booking Method : Online
Tue 12/20/2016 8:45 AM
. o Payment Type : Full payment
Fitness Plus <noreply@mail.bizzflo.com>
Fitness Plus Receipt Details for Order # 10055

To krishna@bizzflo.com

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures;
in this message.

K& Fitness_Plus_invoice_10...

Fitness Plus
/= 10ks

TICKET

Dear Krishna,
Thank you for your recent purchase of . Item Price cll

We may contact you if we need additional information to verify your order.

Wellness & Fitness Pack $500.00 $500.00
Below you will find the details for Order# 10055

Name : Krishna Kurup Items Included in the Package
Payment Method : None - y ; :
Payment Status : None Personal Training with Kevin (60 mins) 10 $60.00 Included

PackageName Qty Price Meditation 5 $45.00 Included

Wellness & Fitness Pack 1 $500.00 product : Paleo Protein- Vanilla $64.95 Included

Thank you for choosing Fitness Plus

Thank you, Promotion PACKPROMO Applied $500.00 $500.00
Fitness Plus Member :

NOTE: THIS MESSAGE HAS BEEN SYSTEM GENERATED. PLEASE DO NOT REPLY
TO THIS EMAIL.

Sub Total : $500.00 Discount : $500.00 Shipping : $0 Total : $0.00

Outstanding Balance : $0.00




PaCkageS in BiZZﬂO — Customer booking experience

bizzFlo

your busi lify your life.

Customer Booking a Service using Package

X+ Fitness Plus

R+ Fitness Plus 3 R+ Fitness Plus

R CUASSES @ PACKAGES 5 WEMBERSHPS  © PRODUCTS @ GIFTCARDS
Services (10) Type Categay Duraon Price 2 Personal Training with Kevin (60 mins)

Price
New Client Assessment
Assessment

Deais @ Locations @ Providers &

Personal Training

L)

Personal Training with Kevin (60 mins)

(@) ot s
Detais @ Locations @ Provders & ura

o
Personal Training with Paul (60 mins)

o
Detais @ Locations @ Durat

-
Bec 23, o —
ity
Personal Training with Tori (90 mins) P e
Deais @ Locations @ Providers & 0308
ovem

&+ Fitness Plus i, kishoa@bizzlocom | y Account G

R CLASSES 8 PACKAGES & MEMBERSHPS  © PRODUCTS @ GIFT CARDS

Package List
@ Who s this appointment for
@ AgreementsWalvers

— You have a package available in your account for the service you have selected. If you want to redeem it, please select it,
o

R+FITNESSPLUS

Waiver

else Skip (you will be required to pay for the service, if you skip).

Type Name Package Name

o e

actviylovel

Quantity Used  Available

service Personal Training with

Wellness & Fitness Pack 10
Kevin (60 mins)

10

Agroement For Kishna Kurup 12192016




PaCkageS in BiZZﬂO — Customer booking experience

Package Administration & Management




PaCkageS in BiZZﬂO — Customer booking experience

@B Dashboard

% Calendar

(&' Purchases

- Appointment List
Classes List
Packages List
Memberships List
Product Orders

Giftcards

$ Payments

"55 Customers

# Home > Purchases > Package List

Packages List

Display 10 Y records

Type

Type Name

Personal Training Personal Training with Kevi ...
Personal Training Personal Training - 10 pack
Yoga Pack Weight Loss Pack

Yoga Pack Meditation

Wellness Wellness & Fitness Pack

Showing 1 to 5 of 5 entries

Contract Duration

Contract Duration

1 Year(s)

1 Year(s)

1 Year(s)

1 Year(s)

1 Year(s)

Expiration

Expiration

1 Year(s)
1 Year(s)
1 Year(s)
1 Year(s)

1 Year(s)

Package ( Wellness & Fitness Pack )

Active Inactive

Display 10

Customer

Krishna Kurup

(Self)

v records

Item_Name

Purchased

Purchased

1

a
v

Personal Training with Kevin (60 mins)

Meditation

Showing 1 to 1 of 1 entries

s Status &
Status

Active
Active
Active
Active

Active

Purchase_Date

a
v

Dec 18, 2016

Options

Last_Usage

Dec 18,
2016

a
v

Ao
R
+ e, S
RRCKS Yoo
N,

3 : b Tif i
’.z:'::zi" your your life.

Search:

Qty Used  Available

- v

Option

10 10 & w
5 5

¢ - i




PaCkageS in BiZZﬂO - Customer booking experience bIZZF[O

your busi ify your life.
1 O a D [ ] [ ] »
o a a a
LJ LJ [ J . . .
®
$ Payments v OMER DETA a Kurup
Last Appointment : Oct 27, 2016 Unsubscribe : None Last Activity on: Jul 03, 2016 Customer Since: Mar 09, 2016
v
[ ] CUStOmerS (@) Active Inactive Prospect Suspend
e = =] @ = = ¥ @
Profile Family Notes/Forms Agree Purchases Billipg Activities Notifications Marketing Alerts Misc «
Fam||y Members i Purchases | = Subscriptions
i Appointments | = Ciffsses | % Packages | =& iF Gift cards
Tags
Display 10 ¥ records
Notes/Forms
Total
. p . A . = . Available :
2 Package Type ¢  Package Name $ | Purchase Date $  Expiration ¢  LastUsage ¢  Member ¢  Total Used (all items) all Options
(& Activities -
Package Type Package Name Purchase Date Expiration Last Usage Member Total Used (all items) Total Av
4 Marketing v
Wellness Wellness & Fitness Dec 18,2016 1 Year(s) Dec 18,2016 Self 2! 17 B
Pack
Personal Training Personal Training - 10 Jul 03, 2016 1 Year(s) Jul 03, 2016 Self 0 =
pack Package - (Wellness & Fitness Pack)
Showing 1 to 2 of 2 entries
Item Type Quantity Used Available
Personal Training with Kevin (60 Service 10 0 10 4
mins)
Meditation Service 5 0 5 &
Extend Package Expiration
Expiration 1 v | Year(s) ¥ from the date of

purchase
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PaCkageS in BiZZﬂO - Customer booking experience / bIZZFlO

Simplify your business. Simplify your life.

Package administration - CRM

Package - (Wellness & Fitness Pack)

Item Type Quantity Used Available
Personal Training with Kevin (60 Service 10 0 10 @ Update PaCkage (WEHHESS & Fitness PaCk)

mins)

Meditation Service 5 0 5 @ Update PaCkage Counts

Paleo Protein- Vanilla Product 2 2 0 L .
Package Item |Personal Training with K

Total Quantity 10 prior purchases or
make adjustments

Extend Package Expiration

A Used
Expiration 1 ¥ from the date of

purchase X
Available

s Extend Package Expiration

— Expiration 1 S ¥ from the date of purchase

Extend expiration
for a package if X Cancel
required




bizzFlo

Simplify your business. Simplify your life.

PaCkages in BiZZﬂO - Editing a Package

Package Edit

i Package Details | = Items $ Pricing | &k Forms | ek Agreements | if Image | % Custom notification *
dCKage Items Can

Add Package Items be deleted lf no
Display 10 ¥ records One has bought
Item Type Quantity 5 the package yet-

Yoga Session for Weight Loss Service 5

Showing 1 to 1 of 1 entries

Add Package Items

Display 10 v records

bought by at least one
customer the package
Personal Training with Kevin (60 mins) Service 10 items are no Ionger
Meditation Service 5 available for edit-

Paleo Protein- Vanilla Product 2

Item Type Quantity Action

Showing 1 to 3 of 3 entries
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PaCkages in BiZZﬂO — Customer booking experience

# Home > $ Payments > POS Location

Krishna Kurup (krishna@bizzflo.com) (847)778-6127 Booking Method Phone-In

Dec 19, 2016 10:30 AM - 11:30 AM Customer Krishna Kurup Out. Balance
Personal Training with Kevin (60 mins) Member  Self = 920.00
Kevin Wright

Location : Chicago ™ Bookings ™ Add Items
Member : Self

Booking Method : Phone-In (Dec 19, 2016 04:34 AM) TICKET

-~ Confirmed Checked-in Complete Send thank you note! Q Item Discount Option

Appointment : Personal TrainipgWith Kevin (60 mins), Qrce : Kevin Wright $0.00 @

Payment Status ; Apply Package Choose Status v | [P Date & Time : Dec 19, 2016 10:30 am [

i Appointment Notes Internal Appoi Shipping : $0.00 Total Discount : $0.00 Tax : $0.00 Total amount : $60.00|

customer appointment notes Enter Promotion Code : PromotionCode + Apply i Add Exception
Add note ~

Payment Info Payment Terms | due upon receipt Complete Transaction O Turn Off Notification

¥ Send Payment Notes to Customer
Payment Mode  Full payment

Payment Notes

A confirmation email will be sent to

krishna@bizzflo.com

button will be available to
complete the transaction




